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Driving Access to Care



Transportation is a barrier to good healthcare
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3.6 million patients Providers lose $4.1 billion Insurers pay $40 billion
miss appointments in revenue: cannot bill for in avoidable healthcare
each year! a no-show? expensess

“‘Many Americans struggle with transportation barriers that
Impact access to health care. Addressing these barriers may
help patients access care and improve health outcomes.” 4

1. National Academies of Science, 2005
2. BMC Health Services Research, 2016
3. Harvard Business Review, 2010

4. Journal of Community Health, 2013
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Ride Health simplifies ride coordination
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HIPAA-compliant, web-based application

Coordinates low-income, elderly, disabled patient rides

Combines sedan, wheelchair-access, door-to-door,
door-through-door, stretcher van and ambulance

Engages patients with SMS or mobile / landline calls,
with support for 100+ languages

24 |/ 7 telephone support for patients / coordinators,
including automated ride look-up via IVR

Generates print hand-outs to help patients navigate
Provides real-time analytics on ride usage / spend
Integrates with EMR to automate ride scheduling

Patient self-schedule and self-pay ride option
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